
 

Refund Policy  
If you have made an error in making your donation or change your mind about 
contributing and do not want to participate in the Holiday Flag Program, we will honor 
your request for a refund made within 30 business days of your donation. Refunds are 
returned using the original method of payment, except cash donations will be returned 
via check. If you made your donation by credit card, your refund will be credited to that 
same credit card.  

 
Requesting a Refund  
Follow the steps below to get your refund request sent to us:  
1. Send an email to info@helpingwithflags.com  

Include the following information  

• Your Name  

• Your Address  

• Your Phone Number  

• Your Email Address  

• The reason for your refund request  
 

We will review your request and contact you within a few business days.  
 
Thank you for your support your flag program 


